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nQueue Billback Partners with Omtool to Provide “iA Scan

Powered by AccuRoute”
Strategic Partnership Provides nQueue Billback Clients with
Award-Winning Document Capture and Handling Platform

Tempe, Ariz. and Andover, Mass., October 21, 2009 — nQueue Billback LLC, in partnership with
Omtool™ (OMTL.PK), announced today that they will advance their “Next Generation” integration with
Omtool’'s AccuRoute® document capture and handing solution to provide “iA Scan Powered by
AccuRoute.” iA Scan Powered by AccuRoute allows nQueue Billback customers to automatically capture,
process and deliver scans directly from their multi-function devices while simultaneously capturing cost
recovery information. This customized solution was jointly created by nQueue Billback and Omtool for a
tightly integrated cost recovery and scanning solution that will be exclusively available from nQueue
Billback.

Omtool's AccuRoute is the industry-leading document handling platform for capturing, converting and
distributing paper and electronic documents. It leverages server-based software and uses special routing
rules to handle scanned documents. iA Scan Powered by AccuRoute will enable nQueue Billback users
to create on-the-fly scan directives or access these routing instructions directly at a multi-function device
or enterprise scanner. “We are pleased to be offering our clients AccuRoute’s award-winning
functionality,” said Richard P. Hellers, President and CEO of nQueue Billback. “Our clients will have the
benefit of Omtool's 10-plus years of research and development and have the unique opportunity to deploy
an industry leading technology as one of the core components of iA Scan technology.”

Information Accountability, or iA, increases accuracy and understanding of data, improving efficiency
through cost recovery, expense management, workflow and business intelligence. iA Scan Powered by
AccuRoute supports this approach as more documents are getting scanned rather than copied, and the
information about these scans can provide powerful insight into a firm’s expenses and operations. In
addition to potentially recovering the costs related to scanning, such as staff time and server space, iA
Scan Powered by AccuRoute allows firms to better manage document workflows to improve efficiency,
productivity and profitability throughout the firm, while also reducing paper and supporting green
initiatives.

nQueue Billback and Omtool are both known for offering world-class technology. “Our relationship with
Omtool allows us to provide our clients with two best-of-breed solutions,” said Peter Morris, Chief
Technology Officer at nQueue Billback. “Omtool’s scan routing engine combined with our software, which
can be embedded directly into multi-function devices or reside on tablet computers or terminals, allows for
instant collection of data and routing and management of scanned documents, right from the MFD.”

“We have always valued our relationship with nQueue Billback and their mission of helping their clients
capture all expense information, recover costs and use information to make better decisions,” said Karen
G. Cummings, Executive Vice President, Sales and Marketing at Omtool. “It only makes sense to be able
to scan documents and perform cost recovery in one easy step and we look forward to helping nQueue
Billback clients accomplish this goal.”

For more information, please visit www.nQBillback.com.

About nQueue Billback



nQueue Billback LLC provides software-based information accountability solutions to more than 35
percent of the largest 250 law firms in the United States, and five of the Top 10 globally. The company
assists firms by enhancing the automation and processing of any operational and administrative
expenses, including print, copy, scan, phone, fax, travel, court fees, research, overnight, courier costs,
credit card charges and more on an extremely powerful platform. nQueue Billback’s software offererings,
branded iA for Information Accountability, can be embedded directly into multi-function devices or reside
on tablet computers or terminals to provide clients with the knowledge required to run their businesses
more profitably. To learn more about nQueue Billback and iA, please visit www.nQBillback.com.

About Omtool, Ltd.

Omtool, Ltd. is a leading provider of document capture and handling solutions that simplify the integration
of paper and electronic documents into enterprise information management systems. Our flagship
product, AccuRoute, streamlines the capture, conversion and communication of paper and electronic
documents, enabling fast, secure, simultaneous distribution to multiple destinations in multiple formats.
Available at any network-enabled scan device or from a user's desktop computer, AccuRoute provides
faster, more efficient workflows, while reducing cost, complexity and risk. Omtool solutions are used
worldwide by businesses in document-intensive industries that demand secure handling, integration, and
tracking of documents in full compliance with a range of regulatory requirements. Based in Andover,
Massachusetts with offices in the United Kingdom, Omtool can be contacted at 1-800-886-7845 or
www.omtool.com.
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